Hossam Hassan Ali Majrashi

IT Support Technician | Networking | Al-Assisted Application Development
Riyadh, Saudi Arabia | 0590231165 | Hossam.Majrashi@gmail.com

Portfolio: hossam-majrashi.github.io/Works

PROFESSIONAL SUMMARY

IT Support Technician with hands-on experience in ERP support, system operations, data processing, and Al-assisted
internal tool development using Flutter and Dart. Experienced in working with SAP and Retail Pro, with current
involvement in Odoo migration support, reporting automation, and business data preparation. Skilled in technical
troubleshooting, Excel reporting, Linux administration, networking fundamentals, Windows Server, and remote
support solutions.

PROFESSIONAL EXPERIENCE

IT Support / Systems Assistant | Almajarah | February 2026 — August 2026

e Supported daily operational and system-related tasks using SAP and Retail Pro, gaining hands-on exposure to
core SAP workflows.

e Contributed to data preparation and migration-related tasks for Odoo ERP.

e Designed and simulated the company's internal network topology, including routing, VLAN segmentation, and
branch connectivity, using draw.io to model and validate network operations.

e Contributed to resolving remote support delays caused by the free version of AnyDesk by helping migrate
branches to RustDesk, a free and open-source remote access solution, reducing both support costs and
connection delays.

e Supported the rollout of RustDesk across all branches, improving remote access efficiency and reducing reliance
on paid remote support solutions.

e Engineered CaseDesk, an Al-assisted cross-platform desktop help-desk system (Flutter/Dart) with a dual-
database architecture combining offline-first local storage (Hive) with a centralized MySQL database synced via
PHP REST APIs.

e Built interactive analytics dashboards (fl_chart) within CaseDesk to visualize KPIs, case trends, and branch
performance, alongside an automated reporting engine exporting Excel spreadsheets and Arabic PDF reports.

e Developed IT Software Center, an Al-assisted enterprise software distribution application (Flutter, Provider,
PHP/MySQL) for internal deployment of approved software, featuring real-time download progress tracking and
automated update detection.

e Designed and built RatilConvert, an Al-assisted desktop data migration tool (Flutter/Dart) that processed and
cleaned over 715,000 customer records from Retail Pro for accurate, duplicate-free migration into Odoo ERP.

e Utilized Dart Isolates within RatilConvert to run background multi-threaded data processing, ensuring a
responsive Ul while handling large-scale datasets.

TECHNICAL SKILLS

ERP & Business Systems: SAP, Retail Pro, Odoo migration support

IT Support: End-user support, troubleshooting, system issue diagnosis, reporting support
Systems: Linux Administration (CLI, Bash), Windows Server, VMware, VirtualBox
Networking: VLANs, Routing & Switching, DHCP, Wireshark, Nmap, network troubleshooting
Data & Tools: Excel reporting, data filtering, data processing, Power B

App Development: Flutter, Dart, Electron, Al-Assisted Development, Git, GitHub

Soft Skills: Problem-Solving, Team Collaboration, Self-Learning


https://hossam-majrashi.github.io/Works

TRAINING & CERTIFICATIONS

Cisco Networks — CCNA — Tuwaiq Academy | February 2026
Artificial Intelligence (Al) — SDAIA | September 2025
Network Security 101 & 102 — Satr | July 2025
Cybersecurity & Cybercrimes — TVTC | May 2025
Cybersecurity Fundamentals Capstone — IBM | May 2025

Linux System Path — Satr | January 2025

Networking Essentials — Cisco | August 2024

Penetration Testing — Shield Cybersecurity | November 2021 — February 2022

Cybersecurity — monshaat | September 2022

EDUCATION

Diploma in Computer Networks — Higher International Academy (2024 — Expected 2026), Riyadh

HR Management, Computer Applications (TVTC Certified)

PROJECTS

Multi-Site Network Design with OSPF & VLAN Segmentation — Cisco Packet Tracer | Tuwaiq Academy — CCNA
Program

Designed a dual-site network for two buildings using OSPF dynamic routing between two routers.

Configured 4 VLANs (CCNA, HR) across both sites with inter-VLAN routing using Router-on-a-Stick sub-interfaces.
Applied VLSM for efficient IP addressing based on host requirements per subnet (/26, /27).

Secured all devices with password encryption, enable secret, banner MOTD, and VTY Telnet access controls.

Verified end-to-end connectivity across all VLANs and both routers via ping testing in Packet Tracer, confirming
correct OSPF routing and inter-VLAN communication.

Business Secure Network Design — Cisco Packet Tracer

Designed a secure business network with multiple VLANs (HR, Sales, IT) for departmental isolation.
Configured inter-VLAN routing and DHCP for automated IP management and network efficiency.

Implemented basic security measures including ACLs, DHCP Snooping, DHCP Guard, and Port Security.

LANGUAGES

Arabic: Native

English: Professional Working Proficiency



